
DUBLIN--(BUSINESS WIRE)-- Allegion plc (NYSE: ALLE), a leading global security products and solutions provider, through one of its

subsidiaries, has acquired privately owned Waitwhile Inc. (Waitwhile), a leading software-as-a-service provider that specializes in cloud-

based appointment scheduling and queue management.

Waitwhile’s software platform provides virtual wait list and scheduling capabilities that enable businesses to facilitate access to places,

services, appointments and events – whether online or in person. Real-time status updates and instant messaging, paired with powerful

analytics, improve operational efficiency for both enterprise customers and their end users through reduced wait times and crowd

management.

Primarily sold in the U.S., Waitwhile has a large footprint of multinational customers who use the platform to power their queue

management and appointment experiences globally across healthcare, education, commercial, government and retail markets –

supporting more than 300 million end-user visits to date.

“Adding Waitwhile to the Allegion portfolio aligns with our strategy of investing in complementary software products that differentiate our

hardware and deliver recurring value to our customers,” Allegion President and CEO John H. Stone said. “This is an opportunity to deliver

value by connecting the virtual queue to secure and seamless physical access at the door in core non-residential markets that we know

well. Together, Waitwhile and Allegion can provide the right access to the right people at the right time, all while streamlining operations.”

Waitwhile was founded in 2017 by CEO Christoffer Klemming, who is joining Allegion. Klemming will continue leading the Waitwhile

business, which has offices in the U.S. and Sweden.

“As market leaders in both digital and physical access, Waitwhile and Allegion are uniquely positioned to shape the future of seamless, in-

person customer experiences,” Klemming said. “Together, we can accelerate innovation and deliver even greater value to the businesses

we serve.”

Terms of the transaction were not disclosed.

About Allegion

At Allegion (NYSE: ALLE), we design and manufacture innovative security and access solutions that help keep people safe where they live,

learn, work and connect. We’re pioneering safety with our strong legacy of leading brands like CISA®, Interflex®, LCN®, Schlage®,

SimonsVoss® and Von Duprin®. Our comprehensive portfolio of hardware, software and electronic solutions is sold around the world and

spans residential and commercial locks, door closer and exit devices, steel doors and frames, access control and workforce productivity

systems. Allegion had $3.8 billion in revenue in 2024. For more, visit www.allegion.com.

Forward-Looking Statements

This press release contains "forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995,

Section 27A of the Securities Act of 1933, and Section 21E of the Securities Exchange Act of 1934, including, but not limited to, the

company’s ability to successfully integrate the acquisition, achieve anticipated strategic and financial benefits from the acquisition, and

statements regarding the company's 2024 and future financial performance, the company’s business plans and strategy, the company’s

growth strategy, the company’s capital allocation strategy, and the performance of the markets in which the company operates. These

forward-looking statements generally are identified by the words “believe,” “aim,” “project,” “expect,” “anticipate,” “estimate,” “forecast,”

“outlook,” “intend,” “strategy,” “future,” “opportunity,” “plan,” “may,” “should,” “will,” “would,” “will be,” “will continue,” “will likely result” or the

negative thereof or variations thereon or similar expressions generally intended to identify forward-looking statements. Forward-looking

statements may relate to such matters as projections of revenue, margins, expenses, tax rate and provisions, earnings, cash flows, benefit

obligations, dividends, share purchases or other financial items; any statements of the plans, strategies and objectives of management for

future operations, including those relating to any statements concerning expected development, performance or market share relating to
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our products and services; any statements regarding future economic conditions or our performance; any statements regarding pending

investigations, claims or disputes; any statements of expectation or belief; and any statements of assumptions underlying any of the

foregoing. Undue reliance should not be placed on any forward-looking statements, as these statements are based on the company's

currently available information and our current assumptions, expectations and projections about future events. They are subject to future

events, risks and uncertainties - many of which are beyond the company’s control - as well as potentially inaccurate assumptions, that

could cause actual results to differ materially from those in the forward-looking statements. Important factors and other risks that may

affect the company's business or that could cause actual results to differ materially are included in filings the company makes with the

Securities and Exchange Commission from time to time, including its Annual Report on Form 10-K and its Quarterly Reports on Form 10-Q

and in its other SEC filings. All forward-looking statements in this press release are expressly qualified by such cautionary statements and

by reference to the underlying assumptions. The company undertakes no obligation to update these forward-looking statements, whether

as a result of new information, future events or otherwise, except as required by law.

View source version on businesswire.com: https://www.businesswire.com/news/home/20250708964532/en/
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